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On a recent Thursday afternoon at a Denny’s in Long Beach, California, a four-foot-
tall robot *glided toward Diane Deconnick’s table. Its three *tiered trays could have
*hauled a feast, but they were empty except for a bowl of soup and a fried chicken salad.

As the machine rolled to a stop, a scrolling digital display announced, “FOOD IS
HERE.”

“It talks!” Ms. Deconnick said. A Denny’s regular, she had been curious about the
robot since it appeared a few weeks earlier. This was her first time being served by it.

(1)
Or partly served by it. A waiter had followed the robot. He took the food off the tray

and put it on the table. “What’s your name, robot?” Ms. Deconnick asked. “Lily,” the

server answered. He'd named it himself.
(2)

Ms. Deconnick, who planned on tipping her usual 20 percent, said, “I like Lily. She’s a

good worker.”

For a decade, the promised era of robo-flipped burgers and automated *baristas has
always been just around the corner. But automation in restaurants, at least in the United
States, remains a novelty. That is not because the robots and A.L assistants can’t hack it.

(3)
By and large, the technology is there, and in some cases has been for years.

As labor costs rise and robots grow more sophisticated, the)cold economic case for
a4

automation may become *irresistible. But in the meantime, our soft, irrational human

emotions — how we react to these robot assistants — will play a decisive role in how

much and how quickly they start to run our restaurants. Even in a world of *ghost

kitchens, QR codes and contactless deliver;(a restaurants are still in many ways about
felings 5)

Michael Giebelhausen, a professor at the Wilbur O. and Ann Powers College of
Business at Clemson University who studies the intersection of technology and hospitality,
explained, “We should be thinking about not what jobs robots will take, bu(é)what jobs

consumers will allow robots to do.”

So far, and perhaps surprisingly, much of the automation currently being rolled out in

the United States is on the human-facing, service side — robotic *bussers, A.L-powered
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drive-throughs and the *ever-proliferating touch screens.
But people come to restaurants to feel connected to other humans. They want to

encounter people, not a chatbot, kiosk or mechanical arm. S(o successfully integrating
7)

robots is more than just an engineering challenge.

—Meghan McCarron, “Do Robots Love Their Customers? Automated Restaurants
Face Human Issues,” The New York Times, August 13, 2024 (adapted)

Do Robots Love Their Customers?
Automated Restaurants Face Human Issues
by Meghan McCarron The New York Times Company
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I've jogged through *postpartum depression, relied on *Pilates to help me stretch
during stressful times and I often go for a walk after a bad day. So, it’(s)( - a, O that,
(1

/N surprise, = link, 7R no, “\there’s, b to me) between exercise and mental health.

But scientists have now made it official: research has found a direct connection between
( ).

Each time you work up a sweat, your body releases feel-good *neurotransmitters, or

(@)

‘happy hormones.” Now researchers are also pointing t(% >rnyokines — *dubbed ‘hope
molecules’ — as an important contributor to the mental health benefits of exercise.

When our muscles contract, chains of amino acids called myokines are released into
the bloodstream,; theijl )help your muscles and organs communicate. Researchers are
looking into the effect of myokines on the brain. They think this communication increases
*resilience to stress, reduces symptoms of anxiety and have a direct effect on depression.
A 2021 review in *Neuropharmacology showed evidence that myokines boost brain
function, such as improving memory and mood.

There’s also a growing)_lg_m of research proving that exercise helps build key
connections between the n(gtworks within the brain, too, improving overall cognitive
performance. Studies have shown that physical activity stimulates creativity, sharpens
judgement skills and improves mental energy.

It can also help slow age-related cognitive decline, possibly even stalling the onset of
Alzheimer’s disease. A new study published in the *Journal for Alzheimer’s Disease
Reports found that walking regularly (30 minutes a day four times a week) was enough to
measurably improve memory, even in people who have already been diagnosed with mild
cognitive *impairment.

A recent study published in the *British Journal of Sports Medicine showed that
treatment for depression can be much more effective when physical activity is added to
the usual care. Participants found benefits after 12 weeks of exercising for 30 to 60

minutes a day.

“While exercise is not a substitute for professional mental health treatmen(t,) ( )
6)

m5_.._



can complement and enhance the effects of the treatment,” says lead researcher Ben
Singh, a research fellow at the University of South Australia. He says regular exercise in a
group setting can boost self-esteem and decrease feelings of isolation and loneliness.

Whether you're swimming, walking or doing yoga, getting sweaty is good for your

body and mind. But ( - activity, ™ maintain, /) to, = how, 78 enough, \ much,
l\_ﬁ.)_ brain healt}g) Experts suggest that you aim for a minimum of ten to 30 minutes,
three to five days each week.

Just ten minutes of light movement, like gentle laps in the pool or walking your dog,
are enough to)( ) your mood, and the effects increase for every ten extra minutes
that you moiie, for up to an hour. Exercising beyond 60 minutes didn’t provide extra
mental health benefits, according to Singh’s study.

—Karen Robock, “A Mental Workout: Exercise Releases ‘Hope Molecules’ into the

Bloodstream,” Reader’s Digest, April / May, 2024 (adapted)

“A Mental Workout: Exercise releases ‘hope molecules’
into the bloodstream” by Karen Robock originally published on
Reader’ s Digest. Copyright (c) 2023 by Trusted Media Brands, Inc.

Used by permission. All rights reserved.
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In September 1964, Kellogg’s changed breakfast forever by introducing *Pop-Tarts to
the world. While it was one small bite for man, itwasa ( 1 ) leap for breakfast-kind.

What made Pop-Tarts so innovative wasn't just the sweet filling in various flavors
*squished between two thin pastry crusts. Or that they could be eaten toasted or cold. It
was the (2 ) with which adults and children alike could open and instantly *devour
them.

“In the 1950s, there was a specific messaging around the idea of spending ( 3 )
time in your kitchen. Efficiency was the real name of the game,” says Jessica Carbone, a
former member of the food history team at the Smithsonian’s National Museum of
American History and a contributing editor to *Saveur. “The idea of eating breakfast
outside of the kitchen was a completely ( 4 ) innovation. You don’t have to be in a
kitchen at allto ( 5 ) a Pop-Tart. But what allowed people to be more efficient was
science and innovation.”

Pop-Tarts’ ingredients mean that they don’t need to be *refrigerated, and their foil
packaging ensures they can be (6 ) for months. But while Pop-Tarts and their
packaging might look like something an astronaut would eat in space, the content inside is
more closely linked to food innovations from World War IL.

“After the end of World War II there was a massive (7 ) within the United States
to *repurpose and mass market wartime food processes,” explains Carbone. “There were
different *preservative-orientated ingredients and formulas that had been in circulation
that were spoil-proof, heat-proof, condition-proof. A lot of the industrialized food products
of the mid-20th century come from wartime food processes being *reconfigured to appeal
to the mass markets.”

(8 ) the 1950s and 1960s, hyper-sweetened food products that could be eaten
*on the go exploded in popularity, especially among children. “The Pop-Tart was
marketed very clearly to children and teenagers,” says Carbone. “Because the idea is that

it was extremely fun, sweet and a creative, delightful experience.”

R -



O N Oy U ks W

The Contentious History of the Pop-Tart by Gregory Wakeman,

—Gregory Wakeman, “The Contentious History of the Pop-Tart,”

Smithsonian Magazine, May 3, 2024 (adapted)

from Smithsonian Magazine

May 3, 2024. Reproduced with permission of Smithsonian Institution Press
https://www. smithsonianmag. com/innovation/the-contentious—history-of-the—pop—tart-180984270/
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